Florida’s Insurance Marketplace
Implementation Schedule

Florida Health Choices
June 28, 2012
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Opening Remarks

Recommendation to award contract to
Xerox - Friday, May 25%

Contract signed - Tuesday, May 29t

Implementation Activities Commenced —
Tuesday, May 29t

Project schedule is aggressive but currently
on target

Health www.MyFloridaChoices.org
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Key Events — July 2012

July 1st
FHC certification of risk-bearing major medical
vendors and products

Non-disclosure agreements
On-boarding of Group Health Products

July 6t

Vendors submit health and dental rates
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Key Events — August 2012

August 6%

FHC certification of risk-bearing dental vendors and
products

August 31st

Health vendor on-boarding — representative rates and
benefits loaded for employers and agents

Shop and compare preview via the online portal with
sample rates

Agent open enrollment begins
Agent eligibility determination begins
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Key Events — September 2012

September 30th

Small group health product integration
testing
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Key Events — October 2012

October 1st

Customer contact center go-live

“Manage My Account” preview — Employers and employees can
view their account for functionality available:

Contributions

Life changes

Etc...

Employer registration

Employers and employees can shop, compare, and enroll for their
employees and establish contribution amounts

Employee upload so that employees can begin signing up for
benefits effective January 1, 2013

Integration testing of risk-bearing dental vendors and products
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Key Events — December 2012

December 1st - 31st

Enrollment transmissions to vendors for
effective coverage 1/1/2013

Payments to vendors begin and continue
weekly
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Key Events — January 2013

January 1st - 318t
Health Plan Coverage Begins
Employer and Employee Manage My Account
Integrated Project Reporting

Key Events — March 2013

March 1st - 31st
Spanish Version of Marketplace
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Key Events — July, 2013 to
December, 2013

July 2013 to December 2013

Non Risk-Bearing Vendors and Product Certification
(FHC) by July 2013

Non Risk-Bearing Products On-Boarding by July-
August 2013

Individual and Family Plan (IFP) Health Product On-
Boarding by July 2013

Individual Eligibility Determination by July 2013
Discount Plans Set aside by July 2013
Renewals October-December 2013
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